BROOME TIME

RESORT
N

Food & Beverage Attendant - Breakfast

Position: Casual
Hours: Approximately 18-20 hours per week
Department: Food & Beverage

About the Role

We are looking for a friendly, reliable and motivated Food & Beverage Attendant to join our team and assist with our
daily continental breakfast service.

This is a hands-on role suited to someone who enjoys interacting with guests, takes pride in keeping things clean and
organised, and has a great eye for detail.

Our breakfast service is continental, so there is no cooking required. The role is focused on preparing and presenting the
breakfast area, welcoming guests, keeping everything well stocked throughout service, and ensuring the breakfast room is
clean and welcoming.

Key Responsibilities
e Welcome guests and provide friendly and helpful service throughout breakfast.
e Set up the continental breakfast area each morning to a high standard.
e Ensure all food, beverages, crockery, cutlery and other items are well presented and fully stocked.
e Monitor the breakfast area throughout service and restock items as required.
o Cleartables and keep the breakfast room clean, tidy and well presented.
e Ensure food and beverage areas are maintained in accordance with food safety and hygiene requirements.
e Assist with stock control, including monitoring stock levels and placing orders when required.
e Respond to guest requests and enquiries in a friendly and professional manner.
About You
We are looking for someone who:
e Has afriendly, positive and approachable personality.
e Enjoys interacting with guests and providing great customer service.
e |sreliable, organised and able to work independently.
e Is proactive and can see what needs to be done without always being asked.
e Has good communication skills and enjoys working as part of a team.

e Has previous hospitality, food and beverage or customer service experience, although this is not essential.
Requirements

e Previous hospitality or customer service experience is an advantage.

e Availability for early morning shifts, including weekends and public holidays as required.
What We Offer

e Casual position with approximately 18-20 hours per week.

e Friendly and supportive team environment.



